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3aKan TYNFaNap YWiH TeNeKOMMYHUKAUWA KbiIMeTTepi
KepceTyre apHanFaH
N:13-5470696 YT WAPT

3anaano-Kaszaxcranckan obnacts 06,11.2023 x.

«Kazaxrenexom» AK atwmran Gynau apl «Oneparop» aen aransin,
01.06.2023 x. M619 Ceuimxar werisinpe apexer eTveTiH
Nocmanranberon ApMad [xuxcenranveswy “Kasaxrenexom" AK
DuAHan-KopnopaTHBTIK GuInec xeHivaeri awBuIMoHMbH BaTuc
maxpoonipinin Opan x. Kopnoparuetik caTy ANBIFBHBIN
AMPEKTOPsl waHe exinwl Tapantau Gynaw opl «AGoMenT» pen
avanarteid  Kuiamertl  nafganawyws  HacTHoe  QOWKONBHOE
ofipasopaTensHoe yupexaenwe "ARAHA" aTeiHad 31.08.2023x.
Ni23 ByfpuK Herisinae apexer everin 3aHasl TynFaHbiy yaxineTTi

raMpMer  TaradmMpanran(rannanvan) Oackapyws OPA30BA

MAH CEPMKKANMEBHA, Gyanan apl Glpnecin «Tapantaps aen
aranwn  Kazaxcram PecnyOnukacuivmd «Balnamsic  Typansis
3aHwHa, Tenedon  Galnaneicsl  KpiIMeTTEpIM  Kepcery
Karnaanapeina, WHTEPHETKE KATLINAY KMIMETTERIH KepCeTy
KAFUAANSPLIHA CORKEC TeMeMaeri Typansl 3aMan TYAFanap yuwid
TENEKOMMYHNUKAUMS KuiIMETTERIN KepceTyre apHanFan ocel yari
wapTTe (Gyaan opi - «lUapTs) MacacTu,

1. Waprreis, maul

1. Wapr Tananrapusa cedxec  Onepatop
ABoHenTee ocw LWapT TananTapuiHa XaHe KONASHHICTEFul
I3HMAMDFD CORKEC TENEKOMMYHWKALMA KuiameTTepin (Gyaan api -
Kniamerrep) xepcereni, an ASoment xepcetinred KuametrTeppl
Kabunpnains wawe xopcerinren Kpiamerrepre Genarinexred
mepaimae (WapTTas  3-Tapays) Tenem macayas MiHgetive
anane.

2. Keamertep Tvisbeci, caMsl, Kywbs, Xepcery
KeIEH), COHARAR-AK KOCY HYKTENepiMii MEKEHXaWnape odw
WapTTe axwpamac OGenirl Gonwn TabewnaTteiH Waprka 1-
KocHMLana KepceTineal,

3. Ocw Wapr Godbmwa AGOMENT KuismeTTepal
ABoMenTTIH 831 TaMaan anFad  TapudriK XoCnapra eHe
Oneparopasiyy, Wemece ywiswi TynFanapasu KuiameTTepls
Kepcery Tananvapeisa coxec naRpanaxans mane
xepceTineTin/kepcetinres Kuimerrepre oo WapTTa, COHAdA-BK
KazaxcTan PecnyGAMKackiibiy  KONASHLICTAFH JAHHAMACHHAA
KOJRENreH TaPTINNEH XIHe TananTapMeH aKw Tenehal. Yari
WaPTTHH  MMWCBHE Kenwinikke Kon werimal www.telecom.kz
maHe/wemece www.ismet. kz, WHYEPHeT-PecypCTapuiHaa

OPHANACTHPLUIFaM.

4. Wapr macanramMaH Keitin  AGowent Gip
mearinge lWaprra Oexivinres Oneparopasii Kui3MeT Kepcety
TananTapwH (Y
Kenwinikke wxon meTimai www.telecomkz XeHe/HEMece www.
ismet.kz. WHTEPHeT-PeCYPCTapLiHAa  OPHANaCTHIPLIIFAN Wapr
YananTaps  O3repred KaFaadna ADOHEHT  TapanTapAabiK
APACHHAE  TYBIHASFAH  KYKMKTWIK  KaTbiHACTAPFA  COHF
wabunpnanran  xaxe  BGexitinred Wapr  TananTapwl
KONABHEUNATHHABIFNKA Keniceal

S. AGOHEHTKE ONepaTopAbif MEHWIK KyKmraiHa
Trecini aBonenTTik Xabasik yaKuwTwa nanganadyFa (xanra any
(MynikTiK wanpay) mene T1.6.) Gepinren marasina aboHeHTTIK
WabasK, MyMbc KyRIHAE XBHE nadnananyrd AafsiH Kyhinge
ywiswi  TYAranapasii  anasiHaa  MiNAeTTEMenepaex Goc
wabawKTe xabuinpay-6epy axrici (Waprka 3-KoCwMwa)
GORBIHILE YORMLNDAW.

Jaoyom TEM AL
s e | [ooneme
W PraT -

or 27.05.2022 ropa Ne 117
TUNOBOW AOrOBOP MN13-5470696
HB OK33aHWe YCNYr TENeKOMMYHUKELMA ANA I0PUANHECKMX
nuwy

Npunoxerne 1
x MNpuxazy AO "Kasaxrenexom"
or 11.09.2020 Ns 243

3anaaHo-KasaxcraHckan obnacte 06.11.2023 r.

AD «Kasaxrenexoms, 8 niue [WpexTop UenTpa KOpnopaTwaHex
npoaax r.Ypansck MaKpOperuoHa 3ananHmi [lasusvora no
KopnopaTueHomy OGusmwecy - Gunmana AQ «Kazaxrenexoms
LNocmarranberos ApMaH [URKUKCEHranweawy, AEACTBYOWEro Ha
ocuosanmm [flose, MN619 or 01.06.2023, wmenyemoe o
pansHewem «Onepatops, C OJMOR CTOPOMM, W YacTHoe
AOWKONLHOE obpasosarensHoe yupexpeHne “AlRana”,
WMeHyemuid (-aw-0e) B AAnbHeRWeM «AGOHEWT», B /wMue
PyKOBOAWTENL, HBIMAUEHHSLIA (MIOPAHHEIRA)  YNONHOMOYEHMMM
OpraHoMm OPHANYECKOrO nMua ARMAH
CEPMKKANMEBHA aedcTeyouiero Ha ocHosaumnipuxasa Ne23 or
31,08.2023, c Apyroi CTOPOMM, A3NEe COBMECTHO WMeHyeMmsie
«CTOPOHE®, B COOTBETCTBMW C 3axoHoM PecnyGauku Kazaxcram
«0 cessue, MpaBunamn OK33aHWA yCnyr TenedoMMoR CBRIN,
MpaBMAdMK OK33aHWA YCHYr AOCTYNa K MHTEpHETY, 3aKMouunu
pacTomuwid  Twnopoit  AOrosop  Ha  OKalaHWe  yonyr
TENEKOMMYHMKAUWA ANA 0PAANIECKUX nnu (aanee - forosog) ©
HIKECHEaYIoWEeM:

1. Npegmer Aorosopa

1. B cooTseTcTsMM C ycnosuamu  [lorosopa
Onepatop Oxaswsaer ADOHEHTY yCnyrw TENEKOMMYHUKALMA
(nanse - Ycayrw), Ha ycnoewax wnacroswero [floroscpa w
A 0 33KOHOAATENMCTBA, a AGOMENT nNpUHMUMaeT
oKasaHHee Yonyrn M o0A3YETCA ONNAYMBATE OKBIaHHEE Yonyru s
yCTasoanesHsie cpokn (pasgen 3 florosopa).

2. MNepeyexs, KONWMMECTBO, CTOWMOCTH, NEPHOA
OKA3aHMA YOAyr, @ TaKxe afpec TOYKK NOAKNIONEHWA,
yxazuigaetca o [punoxenwn 2 x  [lorosopy, ABAAOWLEMCS
HEOTHEMNEMOA HACTLI0 HacToRWero forosopa.

B3 no HBCTORIWEMY Lorosopy ABOHENT
NONL3YETCR YCAYTamW, B COOTBETCTBMM C BLIGPaMHLIM AGOHEHTOM
TOPUGHBM NNAHOM, YCNOBWAMK Oxalanwa Yonyr Oneparopa wim
TPETBUX /MY W ONNAYMBICT OKSILIBAEMLIS/OKAIaHHbIE YCnyTn B
NOPRAXE W Ha YCNOBMAX, NPEAYCMOTPEHHLIX  MACTORUMM
NorosopoM, & TaKXKe ASACTBYOWMM  JAKOHOAATENLCTBOM
Pecnybnmke Kazaxcrad. @opma TUNosoro AOroBOpa pazmewiess
B nybavuHoM 0CTYNE Ha Mnrepeer-pecypcax www.telecom kz
wwan www.ismet.kz.

4, SamoueHnem Norosopa ABoHgHT
OAMOBPEMEHHD NPUHMMAET YCNOBWA OKasamns Yonyr Onepatopa,
saxpennexHsie 8 florosope.

ABOMEMT COrNAWABTCA, “TO NPH UIMEHEHWN YCHOBMIA
Doroeopa, pasmewennsii 8 nyGauuHom poctyne ma Mnreprer-
pecypcax www telecom.kz wunmn www ismet.kz, x
NPABOOTHOWEHWAM, BOIMMKWIAM MeXay CcropoHamw, OGyayT
NPUMEHATLCS YCNOBURA NOCHEAHErO NPHUHATOMD W YTBEDXAEHHOMO
Norosopa.

5. B cnyvae npepocTasnemun  ASOHEWTY BO
BPEMEHHOE NONbIOBAHWE (apeHay (MMyulecToeH A Halm) U T.4.)
aboHenTcxoro oBopynoBamnA, npukasnexawero Onepatopy Ha
npasax cobcreeHHoCTH, aboneHTckoe ofopynosanne NEpeaaeTch
no aKTy npwema-nepeaasn obopyacsanns (Mpunoxexnne 3 x
Norosopy) ceofoambiM  OT 06RIATENLCTE NEPER  TPETLUMW
NMUAMM, B HCNPEBHOM COCTORMMM M FOTOBEIM K 3KCITYaTaLMM,



tinnen  xenec

6. Oneparop eTiniwTl Gearinexrex Top q
xywarrap Gap Oopn.vm warnahaa Kabunaanae xaHe ﬂu::#‘mlu
1) xepcerinren mexexwad OoRmHwa ABOHEHTTIN Tﬂlb b
PACTAATHN KYXAT HEMECE OPMIMARAW Xexe mMewwir ’:’
any, Xanfay (XKanea any) HEMECE KOCHIMWA Xanaay Kocanks!
MANFA any) Typans KYXar,

2) 33MAM TYNFaMM MEMNEKeTTIk TipKey HeMece KaiTa Tipxey
TYDANM AMLIKTAMA HEMECe Xyanik, e umont: unmanast
Hemece exinaixTi ecenTik Tipkey TYpPansl aKbIKTaMa,
«INEKTPOMAM YKIMETs BRO-NOPTANMHAA KYMATTap, COMAAA-aK
eTiniw  Gepywiniy xopcerinren nopranaaw  onapast anyra
apHancam xeniciMi B6ONFaK warnala XOFApHAS KepceTinre
KyxaTTapas ycunbayra Gonans.

Erep KAXETTI KyXATTAPAW YChiHy#a Mymingiri Gonmaca
MBHE OMbIM Kenicimi GonFan warpaRna OMAd 3BANCTHK TONEM
Tacdnl xongansinane.

7. BNEKTPOHAM KYKATTADAS YaKMTMHAE mowe TwicTl
Aewredne anmacy ywin ASowewt oce LIAPTKA 7-KOCuIMwara
coilkec www.lsmetkz (6yman apl - ISMET) awsik uwdpas!
nnatdopmacsiHa Tipkenyi xaxer,

2, Waprren, xongansny mepsimi

8. WapT oFan exi Tapan xon xolran xywxew Gacran,
oMM lwinae 3nexTporas Kon xow (Gyaan apl - IKK) apxeine
Hemece  TapanTapasiM 3pKARCHICH KON KoRFas  LaprTeg
CKaxepnenren Typimae (3nexTpoHam wyckana, Tapantapass
apacuiHaafs pecMmn KyxaradNanumea TeHecTipinres
INeKTPOHAL Galnanweic APKMAM) KON KOALINEAH XYMBICTapAL
Tancupy-Kabeinpay axricinig nerizinge (ocw WapTea 3-xocwmuwa)
Kywine exeni,

9. WapT Tapantap Waptra Genrinewren ToprinTe Omwl
Oy3y xywiHe AeRin, oMy iwinae xed-xenred Herianeme GoAuiHwa
SpexeT eTyl TOKTaTunfan xarnaina aa apexer ervenl.

10. AbowenT Kuamervepaen xeneci vaprinte 6ac
TAPTYFA KYKuiNe:

1) AbSowent OnepaTopabi XEXKE CEepewc Menici  opuu
Koiamerrepaes Gac tapryra /wemece Waptru Gy3yra xasbawa
eTinimal  (ocs Waprka 4-KoCwmiwa) Kuamerrepni ToxTaTy
mane/memece WapTru Oy3y (OHBIH IWIMAE ABAMCTWK HWMCIHAAFW
Tenemaeri AGOMEHTTED MBHE MANFa anywsinap) xosaenres
XyHre pedin kesinge 30 (omw) xyurisbenix xyn Gypun Gepeal.
Orinlxe oriniw  Gepywinin  Gipinwi  GacwmoWMsY  Hemece
ceHimxar Herizinpe orviniw OGepywinin aruMan opexer eTywi
exingiy xonw xoRsnFad Gonys TiC. ©xin  Kon KoRFam erisluxe
MiHASTTI TYpAae MuManap Tipxenyl xaxer: oOCWMAaaR apexer
wacayra oxineti Gap TWICTI CeHIMXAT, COMBMEN KATAP OKIAAIN
wexe xyaniriniy xewipmec. Orikiw Karas HycKacuHaa wemece
INEXTPOHAR  KYXaT HuicansHaa OGepinyi  mymxin,  Karad
HYCKBCHIHA KON xoRuonFaum eTiviwxe erviviw Gepywinin mopi (on
Gonran marnanna) KoRunanm;
2) ASonenT WapTTw Gysycwms KusmerTen/CepeucteH Gac TapryFa
INEXTPOMAL OTIHIWTI ISMET apksine, MyHAAR mymxingix Gonrau
warpaina, Keometrepal mane/nemece CepsucTepai TOKYaTYAbIH
xesnenred Kydive naefin xemivae 30 (oTw3) xy
Gypum Gepeni;
3) Kpamerrepaes 6ac Tapry xane/nemece LWaptru Gy3y xedinpe
Abonenr Gap Gepewexrl Teneyre, comwmen xatap Oneparopfa
aboHeHTTIK mabawkTe, erep mywaalh xobawxrTe  Oneparop
yaxuTwa nainganawyra (xanra any (Mynikrik xanpay) xane 1.6.)
Wm ::“ MKArABAAA MyMeiC iCTEn TYpFaH kyRivpe xahTapyrfa
HAeTTi;
4) Kpiamerri yooivy Kuametrepaen 6Gac Tapry xexe/memece
WapTTw Gysy Typans AGoHenTTeH aTiMiw xabunganran KywHen
Gacran 30 (ovma) xymTizbenik KyH eTKeMMeM KeRin Hemece
eTiniwTe kepcerinren xywi GepewexTi Toney xone OyaaH Oype
AbonenTre Onepatop yaxmTwa nafpanawyra (xanFa any
(MynixTie wanpay) xane v.6.) Gepren xabauKTel KadTapy axricl
(5-Kocuimwa) Mwa  aboHenTTik  wabauKTel  Tancwpy
WAPTHIMEH TOXTATHNAAN,

11. laprrus epexer etyi LUapTTuy spexer ery
KeleHinae TywMparan  Gapnux  mingerTemeneppl Y
OPLIHAAFANHAN Kefin ToKTaTuNAAN.

3aneneNHe  NPHUHUMAETCA  u ’
B YCTBHOBNENHOM  NOPAAKE  npy
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6.
OnepaTopoM
cheayouInX
1) AOKYMEMT3,
YKB3IBHHOMY
nOMEWeHns 8

(2) cng::::)uim cenpeTenscrea 0 FOCYRAAPCTBEHHOR PEruCTDaLmMy

oCXOr0 NMUA WAW CRPaBxw of
wnn t:“pepefMCfp:::I“?‘pﬂWm nmm.m :
HAMWYMM  AOKYMEWTOB H3 peb-NOpTane «3NEKTPOHHOrO
e nLCTBas, @ TaKKe Cornacwa JAABATENR HA m:
:uoopumu € yKa3amHoro noprana BhilIeYKAZAHHBIE AOKY

OCTABNATLCA.
;orwy'rwv:t:n::“a. ABOHEHT He WMeeT POIMOMHOCTH NPEACTABNTH

neolxoaumee ROKYMENTR M npu  HaNWMn ero Cornacws, TO
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COBCTBEHHOCT, HaeM, (apeHay) wnu noppL

WAW  AOKYMENTa

SNEKTPOHHBIMA AOKYMEHTAMH, 5N i

BATHCA HA OTKPHITOA ThopMEe WwW
mwnamw - ISMET) cornacHo MpUAoXEHHO 7 K MACTORWEMY
Jlorosopy.

2. Cpox peicrann florosopa

ero

8. [lorosop BCTYNaeT B Cwny C A3TW NOANUCAHMA
obewmu CTODOHAMM, B TOM YACNE, NOCPEACTBOM mm
unbponod noanwck (nanee - M) wam obmexa nom:“e o
kaxgod w3 Cropow [forosopow 8 Cxanmposswwuor RAC
INEKTPOHHOR GOPME, NOCPEACTBOM DNEKTPOHHOM CBA3MW,
NDMPABHMBAETCH K OMMUMANLHOMY AOKYMEHTOOGOPOTY MexAay
CTOpOMEMK), HA OCHODAHWK NOANMCAHHOrO AKTa CAAYM-NPHUEMKH
pabor (npunoxenne 3 k HacToawemy florosopy).

9. [florosop AeACTBYeT A0 AATH €ro PACTOPKEHUA
CropoHamu 8 nopsaxe, ycrawoanewwom forosopom. fpu 3TOM
ofrsatenscTea no onnarte Ycnyr AGACTBYOT A0 NOAHOro WX
suinonMeHms CTOPOH3EMK, B TOM YWCNE B ChyYae NPexpaleHus
AehcTenn Aorosopa no mOGHM OCHOBAHMAM.

10, AGOHEHT BNPase OTKAIATLCR OT YCAyr 8 CAeAyoulem
nopsake:

1) ABOMEMT NOAAET 8 NYHMKT COBCTEBEHMMOA CeTM Ceponca
OneparTopa NUCEMEHHOE 3ARBNEHME HA OTKA3 o7 Yonyrwwnm
pactopmenwe [florosopa (npunoxenwe 4 X HACTORWEMY
Aorosopy) He mesee vem 33 30 (TPMAULATE) KANEHAAPHLX AHeR
A0 NPEANONaraeMoi  faTe npexpawenws  Yonyr  wienu
pacropxeswn Jlorosopa.

Janenewne QOMKHO OWTh NOANWMCAMO NEPBLIM PYKOBOAWTEAEM
JARBUTENR MAW NPEACTABMTENEM, ARGACTEYOWMM OT MUMEHW
3ARBATENR HA OCHOBAHWMM AOBEPEMHOCTH. K  3ansnexHwo,
NOANWCANMOMY NPEACTABMTENEM, AOMXHS! BuiTe B OBR3aTensHOM
NOPARKE  NPUNOKEHE: AOBEPEHHOCTL,  COAepXaWan
COOTBETCTBYIOWME NONHOMONHA Ha cosepluieHne
COOTOETCTRYIOUWMX AEACTBMA, 3 TBKXQ KONMR YAOCTOBEDEHWUS
AMUHOCTH  NPEACTABMTENR. HAE  MOXET  GuiTe
NPEfOCTABNEHO HA OYMaMHOM HOCHTENE WAl B (oMe
INEXTPOMHOrO  AOKYMEHTA. 3anBNewne, NOANWCAHMOE Ha
CyMaMOM HOCWUTERNE, CKPENARETCA NEUITLIO 3aRauTens (Npu ee
HANUNUK);

2) AGOHEHT NOABET NEKTPOMHOE 3aRBnewwe vepes ISMET wa
oTkas or Ycayrw/Cepewca 6es pactopxenws [lorosopa npw
HaNWYMM TAXOR BOIMOMHOCTH HE Mewee vem 3a 30 (TpuauaTs)
KanenaapHbix AHeA A0 NPEANON3raeMOR AT NPEeXPALeHMWUR
Yenyr vinmm Cepowcos;

3) npu oTxasze oY Yeayr wunaw pactopxesns florosopa ASOHEHT
O0R3aH: NOracuTh MMEWYOCH 3AN0/DKEHHOCTS, @ TaKKe
8038paTuTe OnepaTopy McnpasHoe abouewTtcxoe obopyaosamwe,
B Cy4ae, €C/AM TaxkoBOoe NPeaAcCcTanneno Onepatopom 8o
ap)enemoe NONL30BaHWE (apeHay (MMYLECTBEMHMA HaiM) U T,
a.)

4) npepocrannemme YCAyrn NPexpauaeTcs no wcTevendn 30
(TPMAULATH) KANEHABPHMMX AMERA C AaTM Npwema oT AlonewTa
saspnennn o6 orxasze or Yonyr wwawm pacropxenwn [orosopa,
b0 B AATY, YK33AHHYKXD B 3ARBNEHMM, NPU YCNOBMM ONNATM
JANO/KEHHOCTH W CA3YM ABOHEHTCKOro oBOpyAOBaHWA NO AKTY
so3spata obopynosanun (MNpunomenwe 5), nepepamHoro paHee
ABOHEHTY 80 BPEMEHHOE NoNbIoBaHMe (apemay (WMYwecTBeNHbA
HaiM) 1 T.4.).

11, fedcvene Jlorosopa NPEeKpawaeTcs  nocne
wenonwenwa  ABosenToMm  Bcex o0R3ATENLCTE, BOIMMKLIMX B
nepwon aedcrena Nloronopa.
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3. Kepcerinren
L opriGl, mepaini men ....J::w Yuiln ecen admpucy

12, KepceTinerin meTTep
manuu (Wmum Tenem ):moc|3y“ ol “:MM X
IMETTEpre Xaluny Kesinge kepc rocini) AGowesr
xmclhull(;uam 1.“m.)
- Erep Tapanrapams 6
:‘:ﬂlaﬂ LCET . KORBNFaK M.eunpon o T Dl
AdM 3D - IID) ABonenT KpeauTTix MM: ey pains
€Cen aRLIpLICy akMan KeRinri ahabiy 25- SoAukss A colau
DeRinri (Kﬂlica anFanna) mepsimge mwne (anupenn Guciie)
4. Erep Tapanr enich
warFpan :ouemeoe. m&?ﬁ.ﬁ?ﬂ?& lgo:y“::“ iy
MHCTANNAUMANW ¢
ol v LY Mv:;gmmpmyre Tenemal AGOHENT wapT
Wik a 15, Otc\;g;‘rop ah ::iuu:
Abipbi bIHAM KeRlnri kymTiabeni
(xnmipmacwma) pedinri mepsimae :vww.od.g:v..m:m
WoT-PaxTypanap seS-nopTans apKuine, Kazaxcran
mmm CanbiK 33HHAMACKHHAD KAPACTHIPBUWAH
res Kpiamerrep
opraspapeimnaa Tiprenren Gonca) m: PR RUN o
2) ecen akuipuicy aiumam keRinrl xywrisBenix adnui 15-He (oM
Gecine) pedinri mepsimae ISMET apxuinm AGOHEHTKE OPLMAANFaH
mnumcnauepccﬂnm KeiamerTep axricin (Gyaaun api - OXKA)
16. ABanCTuiX, TENEM xacay Tecini xesinae:
1) AGonenT aepbec wortuiHaa m)ug nopct:im.aanun 1-wi
xvu!nmﬁ xarpah GoiuiHwa xepceTineTin Kuamerrep ywix
Gexitinren al CafbinFsl TENeMASp Xane Tenedonnn KeiamerTepl
{(Xanuixapansiy, Kanaapansiy TENeQOoH KOHLPayNapsl, YR
onepaTopnap Koceinynap, SIP renedoums),
COHAAR-AK SKBNGI BHEIKTAMA Xaxe 63CcKa fa TeNexoMMyMHKaUMA
KuaMeTTepl YW G0/usansran WhiFusMaap COMACHNAN KeM eMeC
COMaHbIM GONyLIM KAMTAMACHS eTYAI MiMAETINE anafs
2) OnepaTop Kuiametrepai AGoHenTTiN Aepbec WoTLHHAA anasii

KuizmeTTep ywin Gexitinres ai cCaiuinFs TeNeMRep COMACHIHLIN
menuepivberi aWANaR KapaxaTT ONepaTop arFuiMAaFL aRaLH
1-wi kysi ABonenTTin Aepbec WoTHHAN Whrapans

3) ABoMeNTTIN gepbec WOoTHHAAF N KaNALIK KepceTineTin
KeaMerTep ywid Gexitinrey ai CofuinFe Tonemaep COMackHan
a3 Goneau xarpainga Onepatop KuamerTepai kopceTyal

TOKTaTanm:

4) KniaMeTTEpre Kon MeTKisyAl XanrFupTy AGOHEHTTIN aepbec
woTkHa WapTTeH 16-T. 2) TapMaKwacwHaa Kepcertinren
COMANAH KEM EMEC MOAWEPAEr| axud TYCKEeHHEH xeiin Hemece
ABOHEHT KBPCETINreH MBNWEpAEe ANALH aNa TONEM enriaren
Typansl KYXaTThi KOPCETKEHHEN xeiln xyprisineal:

5) WapT Gy3uran Ke3ae anamK 21a TeNeMm COMaCIHEM
ranasFs (erep on WapTu Gy3y Kywine AeRin kepceTinren
Kn3METTED Ylin KORBUNFAH XANNE COMA AGOHEHTTIN aepbec
WOTHIMAH ECENTEH WHIFAPMNFAHHAN Kedln GonFam warpaipa)

. ABoHeHTTiN eTiHiwi GoRmHwa LWapT Gy3sinFan KyHHeH Gacran 30
(oTi3) KynTisbenix KymHin lwisae AGOHEHT KOPCETKEH WOTKS
aynapeunans Hemece 6acka Aepbec WoTK3 ayadpwinanst

17. ABoHenT ocs LLIapTKa Kon Koiraunan Bactan
xepceTinres KuameTTep, Naina Gonran Sepewexrepre (6ap
Bonran xarparaa), OnepaTopasii AboHeHTxe Gepreq
WABAMP biHbIN TONLK KyHbiH ABOHENTTEH A3YCH3 Toprinnes,
3aMAS KAPBCTHIPLLIFAN KE3 KENreN Tocinmen eHAalpin anyFa
KYKMABFBIN MOMBMABRAL MBHE 83 KeniciMiH Gepeal.

18. Kepcerinren KeizmeTrep ywin Tenem 6-KoCHMWana
xopcevinres Oneparopabii BCEN WOTHIME 3YAPLINAAL.

4. Tapanrapasii, MinaeTTepl, KYKsIKTaphi XoHe
mayanxepwinixrepl

19. Oneparop:
1) kepceTineTin KMIMETTERAIK CansiHa ecen Xyprizyre xane
canacu GaxmnayFa, KpametTepai xepceryaer
. Gy3ywsinusTAPALIK 8NALIH 3Ty MOHE MO0 LWapanapsit
yaKkuTeHas Kabunaayfa;

3 Nopagox, cpoxs u GopMa pacyeTa 3a
OKa3uisaemme Yenyru

12. DopMa pacyeTa 3a OKa3uisaemuie YCyru

(KpeawTHMRA/apaHCoBLIR CNOCOD ONABTH) YKIIWBALTCA
OM NPH NOANKCKE Ha YCAYTH W COrNAcoBHBAETCA C
Onepatopom (Mpunoxenwe 1 k florosopy).

13. fp# xpeauTHOM cnocobe, onnaTa
BHCTABAEHHOrD ANEKTPOMHOTD CHeTa-haKTypu (aanee - 3CP)
NPOMIBOAKTCH AGOHEHTOM EXEMECRYHO, B CPOK A0 25 (AsaauaTs
NATOrO) YMCNA (BKMONMTENBHO) MECRLS, CReAYIoULero 3a
PACHETHBIM, ECNW WHOE HE NPEAYCMOTPEHD OTA/ILHEIM
cornawexmnem Cropow, .

14. fnata 33 NOAXNIONEHWE, NpoBeaerne
MHCTANNAUMONNBIX PaboT Ha CTOPOHE AGOMEHTS, ONNAYHBAETCSA
AGOHENTOM NOCNE 3aKniovernn [lorosopa, eCnu nHoe He
NPEAYCMOTPEHO OTARNLHEIM COrNalieHmem Cropom,

15. OnepaTop exeMecaHo:

1) 8 CPOK 40 20 (A8IAUATOrD) YHCNA KANEHABPHOIO
MECALA, CReAYOWEro 33 PACYETHLM, NOCPEACTEOM seb-noprana
INEKTPOMMMX CHeToB-DAKTYD www.esf.gov.kz, asictasnser 2CO
(NPW HAAMYMK PErvCTPOUWH aboHeHTa 8 Hanoroesix opramax) 3a
OK33aHHLIE YCAYrin B NOPAAKE, NPEAYCMOTPEHHOM HANOMOBHIM
3aK0HOABTENECTBOM PecnyGnnkn KasaxcraH;

2)  CPOK A0 15 (NATHAAUATOrO) YwMCna KanewAapHoOTo
MECALA, CNEAYIOUErD 38 PACUETHLIM, NOCPEACTIOM ISMET
HanpasnreT AGOHEHTY aKT BoINOANEHHBIX paboT/OKa3aHMbIX
Yonyr (nanee ABP).

16. ol'!:l AB3HCOBOM Cnocobe ONAaTH:

1) ABoweHT 0BA3YETCH OGECNEYHTE NO COCTORMMIO Ha 1-08
SHCAO MECALA, B KOTOPOM GyAyT OX33sBaTECA YCIYTW, HanU me
M3 NIMLEBOM CHETE CyMMBI HE MEHEEe CyMMBI DUKCHPOBIHHBIX
EMEMECRYMBIX NNAT 33 OXAILIBACMBIE YCAYTH ¥ NPOTHOINDY EMuIX
3aTPaT B CAYNAE OKAIIHWA yTnyr TenedoHnm (MEXAYHAPOAHME,
MEXAYrOPOAHNE TeNedOHHEIE NEPErosopsl, COBAMHEHNR C
2BOHEHTAMI COTOBMX ONepaTopos, SIP TenedoHns), a TaKXE
NPEACCTBNEHNA NASTHEIX CNPABOK W APYTHX yCayr .
TENeKOMMYHHKAUMNA;
2) ONepaTop OKAILBAET YCAYru, NPH HANKYHK CyMMBI
NPEAONNETH Ha NMUEBOM CyeTe ABOHEHTA. [lenexHuie CpeacTna
B pasMepe CyMmsl PUKCHPOBAHHBX EXEMECAYHLIX NAAT 33
OKa3uIBaeMBIE YCNYTi CNMcuBanTca OnepaTtopoM C IMUesoro
cyeTa ABOHENTA 1-ro YMCAA TeKyWero Mecaya;
3) B ChyNae, KOrAa OCTATOK Ha IMUEEcM CHeTe ABoHenTa
CTAHOBWTCH MEMEE CYyMMB! EXXEMECRYUHLIX DUKCHPOBAHMLX NAAT
;a okasaemuie Yonyrn, OnepaTop NPMOCTaH3aNMBaEeT OXalaHne
cayr;
4) soz06HOBNEHME AOCTYNA K YCAYram NponInoanTCH
NOCNE NOCTYNNENWR KO NMUEBOR CHET ADOHENTA feHer, B
P33IMEpE He MEHee CYMMSBI, YKa3aHHOA B nn.2) n.16 [orosopa
nwbo noche NpeasABNeHMA ABOHEHTOM AOKYMENTE O BHECEHHH
NPEAONNATE, B YK33aHHOM paimepe;
S) npw pacropxednn [lorosopa OCTATOK CyMME
NPEACNNATHI (B CAYHAE €r0 HAAMMNUA NOCNE CITHCAHUA C MUEBOrD
cueTa AGomenTa obwed CyMmel, BRICTaBNEHHORA 33 Yoy,
OKa3aHHLIE 0 AaTH pacTopxKerun Lorosopa) No 3aR8neHni0
ABOHEHTS NEPEYNCAAETCA HA CYET, YKAIAHHLIA ABoHEHTOM, B
revesme 30 (TPMALATH) KANEHABPHLX AHER CO AHR PACTOPKEHKR
forosopa mBo NePEMOCHTCA M APYTOR NMMUEBOR CYeT.
17. ABOHEHT NOANMCAHWEM HacToRwero florosopa
NPUZHAET W BLIPAXKALT CHOE COTNACHE, NTO NOMHYI0 CTOMMOCTS »
OKa3aHHLIX Yonyr, 06palonasluyiocs 3a40/UKEHHOCTL (NPK
HANKYMK), NONHYIO CTONMOCTL NEPEAAHHOr0 ABoHEeNTY
oGopyaosaHua ONepaTop BNpage B3LICKaTh C AGonenTa b
GeccnopHom nopaake MobuM cNOCcobom, NPeRyCMOTREHHOM
3aK0HOAaTeNECTEOM PecnyOnnku Kasaxcrax, .
18, Onnara 3a OKaluiBaeMsie YoNyrn oCyulecTanmeTcn
pacH@THLA CHeT ONepaTopa yxasanHsiin 8 Mpunoxenun 6.

4. OBGA3AHHOCTH, NPABA M OTEETCTEEHNOCTS CTOpOM

19. Onepavop obasan:
1) BECTH YHET KOMHECTBA W KOHTPONE Ka4ECTDd OKA3nIBAEMbIX
YCyT, NPUHHMATE CBOSBPEMEHHWE MEDS! NO NPEAYNPEMAEHMIO U
YCTPAHEHNIO HAPYWEHWA OKA3aHWA Yoyr:




2)  ABoneHTxe m;lwlnlrrl Mf:mm oamuu::
Kui3meTTepin  xepcery  xeslwae HEH JIRCY
Pecnybnmkacuieii Yrimer! afxsimaaiTen Tiabere cofixec meaen
WaKLIDY, MEAEN MBAWUWHANMK, KYKMK KOPFay, OpTKE Kapel,
ABAPMANGIK, AHBKTAMBALIK Xone Gacka AD KuisMeTTep XyReciHiK
ONEPATOPLIMEN Terid KOCHIAMCTAPAN YChHYAB KAMTAMACW)

eryre;

3) ASowenTTiy etimimi GofwMwa Onepatop Hemece
Ywiswl  tynramme  kiweciven Bonram  xeme  Kpismerttepal
nalnanamyra xepepri xentipetin Gyssammaapaw Oenrinexrew
Mepalmaepae xaHe TicT aenreRne xowra;

4) Kazaxcran  PecnyGnuMKachivbiy  33HHAMACHIHAA
Hemece Onepatopawi  axtinepiupe Genrinewrew Teprinnen
ABonenTre Kniametrep Tapudrepiniy asrepresl Typans, COHAaRA-
ax Kuiamerrepal xepcery TeprinTepliin e3reprenl Typans:, comi
lwinae xamervinicive xapad weHwe ONEPATOPABIK TaKAAyb
CoMumwa mynnad axnapaTTs xenwinikke Kon meriMal www.
telecom kz waHe/wemece www.ismet.kz WHTEpPHET-
PECYPCTapuHAL OpHANACTRPY ApKwnw xabapnayra;

5) Onepavopawiy KiHecl GonmaR, GysuinbiMAs MO0
mep3imi YIAPTHNFAH waraafam XOCNaFaHaa,
Gainan Gonmaymna ABowenTTi  Kinec
Gonmaran xarnaina KniameTrep KepceTyal aBoMeHTTIK Tenemin
KaiTa ecenreyal xyprisyre;

€) AGomenTTiH aboMewTTik Tenemal  yakwTHHAR
TeneMey canpnapuivad TenedoH OGARNAMLIC KuiIMeTIM Kepcery
TOXKTATRAFAN  MAFADARS, Ku3MET TOKTATWUWAM  KeleWre
abonenTTIx Tonemmen 30% kenemae aBOMEHTTIK TONEM  AnbiMa
OTwpein  Kuismerrepaln kopcetinrenl ywin abomexTTik Tenemre
KakTa ecenrey xyprisyre. TenedoH GARNIHMICHIHAN Gacxa
Kei3MeTTEPAl KOPCeTYIH TOXKTATKAM Marnains, ocw TapMaKwans
&p«ﬂmeﬂ ucirbmne GoRuHwa Toxray xesesiMge aboHenTTIK

ECenTeMec TONLIXK MOMUEDAE XYIEre ACLIPLUNAAN;

7) AbBoHenTke TenedoH GaRAIMLICH KeidMeTTepiN
KepceTy xesimge ASoseHTxe Gacka GaRnBHLIC ONEpPaTOPAaDM
KODPCETETIH KANAAPANNIK, XANLKAPANMYK Galknanmc KuiaMeTTEpIH
any mymkiMgirin yemnyra;

8) ABoMenT Tanaaram Tapwdrik mocnap TANanTIPLIHD
cafxec pgepexrep Gepyain memwikTi TopaGmHa Aedin Aepexrep
Gepy Canach MEH XQAMAFSH KAMTAMACKHS eryre;

9) xepcerinren Kuamerrep ywin WD (aborent Canuix
OpranaapuMaa  Tipkenrew Gonca) LWaprre  16-TapmaruiKaa
Ke3aenred Toprinnes al calbii yCwmyra mingeTTi,

20, ABomenT:

1) Oneparop wemece Galnawmc/renepanuoxabap
TaparaTen Backa oneparopnap xepcetkew Kuamerrep ywim
YBKBTHMHAD XOHE TONLK KONEMAE TONEM XaCayFa, COHAAR-K
facka pa  ecenveyneppi, TeneMmpepal  XOHE  AAALIMFS
Keleqnepaid KapeomH  (CoMmM iwinae KuiamerrTiy ToxTaraw
Keden ywiM ecenrenred TONAWK A0OMENTTIK TeneM, CoHAaR-ax
AGonenTTiH Tonem mivgeTTepin GyaymiHa GaRnansictei Tenedow
GafnambiCs  KWIMETI  TOKTaTMAFAM  Keledre aboHenTTix
TeneMHeH 30% xeneminae abonenTTiK Tonem) T e;

2) ecen afuipuicy aleiHaH KeRinrl KyHTisOenik anmem
20-48m (xmmipmacwivaM) xewlxktipmeid OnepatopawiH ISMET K
INEXTPOMAM MuCanaa wonnaran OXKA UK apksins KON KOKFa;

3) Kuamerrepal nakpanawy xesinge Genrinewrew
TEXHMKANLK TananTapas opuiHAadyFa, Oneparvopasin Gafnammc
wabnwrs mew wenbxongapeH Gynplpyre xane mymeicsid Gyyea
ansn Keneriv opexerTepal macamayra, weprinikri
TENEKOMMYHUKAUMA wenicine Gyswnran, Kasaxcran
PecnyGnuxacs! 3aHHAMachiHbK TANANTAPHIHE cofkec Gepinren
CORKECTIK CepTHOMKATE MoK A0OHEHTTIK TEPMRHANAAPAM XaHe
»alpemTel (renedon annapatraps, ONT  mogemgepl, ST8
KoCuMwanap, moaemaep, SiP-renecdongap xame 1.6,) xocnayra;

4) Kesmerrepal nafganamy Kedlmae  TywMaaFam
Oyswnwmpap  Typans  Onepatopra  aepey  xabaphayra,
Oneparopapin  Tanabu GolbHwa Kuametrepal any ywiu
nafpanadateii  aboMewTTIK  mabamikTed  Typl  Typanw
xabapnayra;

5) Oneparopass exingepine xapay, ::l HANFHPTY
HBHE TEXHNKANMEK KYTIM XMacay ywix aboHenTTix ALKTAP MEH

GaRNaHBIC KYPANABPH OPHANBCKAH OPLIHXAA MeH ByMaxxa kipyal
KAMTAMACK) eTyre;

&__

oxazaHuK ABOHEHTY YCNYr MECTHOR Teny
conau o:o)c?w?:mn npepocrasnenwe ABOHEMTY Becn
coeaunenuia ¢ OnepaTopoM CHCTEMbI mp:oam
SKCTPEHHOA MEAMUMMCKOR, NPABOOXPAHWTE/LHON, NOXapyoy,

Gamn  cor
AHOR, CNPABONHOR W ADYrMMM  CAYX ndCHO
l.\:.pz"muo. onpeaensemomy  pasHTENbCTBOM PecnyBimuy
Kazaxcran,

3) no 3anaxe AGOMEHTa B YCTAHOONEHHLIE CDOKH W
nmuu&m 06pa3zoM YCTPAHATE HEWCNPABHOCTH, BOIHMKWwe
no swHe ONepaTopa WAW TPETBMX /MU, W NPENsTCTBYOuMe
NONLIOBAHMI ¥ MK,

4) » chnzr.mmmw 33KOHOABT@NLCTEOM ?KWOM::
Ka3axcTaH ¥ axTamu ONepaTopa NoPAAKE M3BewaT AGOHENTa
naMeHenun Tapudos Ha Yonyru, a Takxe o WIMEHEHWKH yCnoauiA
OKA3aHMA YCNYr W APYrMX ycnoswi lorosopa, 8 YOM YWcne, npu
HeoBXoANMOCTM W N0 ycmoTpenwio OnepaTopa, NOCpeacTsom
paiMelienns TOKOA MHBOPMAUMM B NYOAMYMOM AOCTYNE Ma
WHTepHeT-pecypcax www.telecom.kz wwmm www.ismet kz:

5) NpOW3BOAMTE NepepacyeT ABOHEHTCKOH NnaTei 3a
OKB3aHWE YCnyr 8 Cayvanx OTCYTCTBMR CBAIWYCNYr He No suMe
ABOHENTa, KpOME Cnyvaes, Xoraa CpoxKM  YCTPaHeMWR
nospexaesHun Buiv npoanexs He No suHe OnepaTopa;

6) 8 cayvae NPUOCTAHOBNEHWA OKA3aWWA  Ycayr
TeneOHHON CBAIN, BLIIBAHMOrO HECBOEBPEMENHOR ONABTOR
aloHeHTCKOR nnaTe  ASoMewTOM, NPOM3IBOAWMTE nNepepacyer
aboHeHTCKOW nnaTe 3a oxasaume Yonyr, Bauman abomewToxyo
nnaty 8 pasmepe 30% OT aboMeNTCKOR NNaTHl 3a nepuoa
NPMOCTAHOBNEHNA YCNyrn. B cnyvae NPUOCTAHOBNEHHA OKA3aWMA
mHsix Yonyr, xpome TenedoMHOR CBAIM, NO YKA3IaHHOMY B
HACTOAUWEM NOANYMKTE OCHOBAMWID, Havwcnesue aboHeHTCKod
NABTW 32 NEPUOA NPMOCTAHOBAENHA OCYLECTBAAETCH B NONHOM
paimepe;

7) npw oxaszanun ABOHEHTY Yonyr TenedoHHOR CBA3M
NPefOCTABNATE  ABOHEHTY BOIMOMHOCTH NONy“eHWs Yonyr
MeXayropoaHol, MexayHapOAHOR CBAIN, OKAILIBAEMEIX APYIAMK
ONePaTOPAMM CBRIW;

8) obecneuYnTh KAYecTno W CKOPOCTL NepesayM AIHMBIX
8 COOTBETCTBMM C YCNOBMAMM TIPUPHOrO nnand, swbpanmoro
AGoHenTom, A0 COBCTREHHOrO YaNa Nepenaym AaHHLIX;

9) exemecsymo sucTaBasTe 3CO  (npn  HanWuMK
perwcrpauvi aboHewTa 8 Hanoroswmx oprasdax) 3a OKa3aHHwe
Yonyru 8 nopaaxe, npeaycMoTpeHHom nywktom 16 forosopa.

20, AGowenT obR3am:

1) CHOEBPEMENHO W B NONMOM OOBLEME NPOMIBOANTS
onnaTy oxasammeix Oneparopom AuGO APYrMMM ONEPATOPAMM
CBAIW/TENEDAAMONOWAMMA YCIYT, 3 TAKXE WHMX HAYMCHEHWA,
NAaTeXed  A0ONTA NPEAAYWMX NEPHORDE (B TOM YHCAR NOMMYI0
ABOHEHTCKY0 NNATY, HAYNCAEHHYIO 33 NEPUOA NPHOCTEHOBAEHUS
Yonyr, a Takwe 30% o7 aboweHTCKOR naaTe 33 nepwon
NPMOCTAMORNEHMA  YCAYr®W TenedOMHOR CBRIW 8 CBR3M C
HapyweHwem AGoHenTom obazaTenscTs no onnare);

2) He noapHee 20 (ABAQUATOrD) YMCND KANEHAIPHOrO
MECALS, CACAYOWETD 33 DACNETHMWM, NOANKCATE NOCPEACTEOM
3UN ABP, HanpasneHubid ONEpaTropoM B 3NEeKTPOHHORA dopme ¢
WeNoNL3IoBaHMEM ISMET;

3) BLINONHATS yCTaHoaneHHwe TexHWYecKkne
TpeGosanMA NpPW  NONb30BaHMKM  YCayramW, He cosepwaTe
ARACTBMR, NPHBOARLME K H3PYWeHWO paboTe M nopye

ACBAMMR W NMHWA Cosdw ONepaTropa, we NOAKMONaTE X
MECTHOR COTH TENEKOMMYHUKAUWA MEMCNDABHBLIE, HE WMeluMe
CepTWHMKATA COOTBRTCTEMRA, BHIAAHHONO COrAACHD TPEBOBBHWAM
JakonopaTenscTaa  PecnyGnukw  Kasaxcraw, abonesrcxwe
obopynosanra (Tenedounwe annapaTs, ONT wmopems, STB
NPUCTAsKN, Moaemu, SIP-Tenedomsl v T.4.);

4) HEMEANEHHO coobuaTe OnepaTopy 0
HEWCNDABHOCTAX, BOINMKWHMX NPU NONL30BEHWA YCayramw, no
Tpebosanmo OnepaTopa MHDOPMUPOBATE O TUNE BBOHEHTCKOro
060PYAOBAHKR, WCNONBIYEMOrD ANN NOMYNEHUA Yeayr;

5) obecnevnaaTe [ocTyn NPEACTIBMTENAM
ONeparopa & NOMEWEHHR W M2 TEPPUTOPWM, TAE YCTAHOBNEHW
abonenTcrmne 0BOPYACEaNNA W CPEACTEA CBAIW, ANA MX OCMOTPA,
PEMOMTA, MOARDHNIBUWHA M TEXHUNECKOTD 0BCAYMKHBAHMA,
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6) AbBoHenTKe
JpHINKERAS AborenTre K

AHBIC pepexTepin you &
»anfa “W“ HyFa,;
Aepextepl eyrepren m:t‘nl(:::.;. (3:"‘“"‘ necinin) Gainanwic

Oneparopra xepcerin €) mymuic wyml lwinge
xaGaprayrs: FeH e3repicrep Typanw wasbawa HMcanpa
Kanra

(xocanks anrepnix e
Mepliminen wp:u.np Gy3y 1':/.::“":&%2:

6
g KYH Oypuid kewlixripmed ocw Waprre mepaiminen

Oneparopra masBawa xaba F
E.yg. peTTe Kuiametrepal xepcery Oneparop ABoWesTTeH 33:'1"
5 PRamams anFan kywsen Gacran 30 KyHTORAIK KyH BTKEM
‘:n HeMece ocw mapn;: a&mn:quny Mepsiml  asxranrau
mmn'r Otcmu; . Kahcul Hwl kenetivive GalnanwicTs

OCw LWapTTuy apexer ety mepaimi ARKTANATHIN KyMre
Aedin kem gerewge 10 mymmc Kyl Gypwn Onepatopra mv:n
any WapTeHWK BpEKET eTy mep3imin YIAPTYAN PACTARTSIM
KYXaTTel Gepyre Hemece AGOHEHTTE XaHe Wana Gepywine
m .::z (mnr.:‘ny mmmx Hemece erveyciy nainanawy)

apexer mep Y3apTy Xoona, exengiri
Typans Onepatopra xasbawa Mopn?wa: aolizc .

7)  opssuxaRiipare  alomenTTin  wenbkon  mew
abomenTTik  xabawkTe  (Tenedon  annaparTapw, ONT
mopesaepl, STB-npucTaskanap, wmopemaep, SIP-TenedboHasp
XaHe 7.0.) xymuiC XarFaaReinaa yeTayFa;

8) vwinwi TynFanapra ASOMEMTTIH 3STOPRAHALIDY,
BYTEHTHOUKAUMANGI, ASPEXTERIH XOHE CORKECTeHAIpY KOAbIH
HAPUANAMAYFA, 83 PECYPCTaPuIM ONapaM ywinwl Tynranapasiy
ypran nanpanasywHa xepepri  GonaTwmasd  erin  veWwey
GoMmMIWA TWICTI wapanap XONQAKYFA, COMAMA-BK OCWMAAR

(xopray) Godmmiwa  Kuaserrtep
KOPCeTNEAD! Mane oran xayan Gepmenni:

9) WapT GOMMHWA B3 KYKMXTAphi MEH MiHaeTTepin
Onepatopawy xaxbawa xeniciminda esre  TynFanapra
Gepmeyre, Kpametti ywliwl vynFanapra catnayra, Keaseri
GaNanbiCTH YALIMAACTLIPY  KAFWAATTIPHIM  XOME  LWapT
miHpeTTemenepin  GysaruMadd,  coHpai-ak  Oneparvopra
MaTepManamK sanan kentiperimpen paywc Tpaguridivg (IP-
FenedoMnA TPadUrin KOCA anFasna) pyxcaTcws oMaiplayin
mysere acwpmayfa, Kuametreppl Gacka  abowenTrepain
THMMWTHIEN  KacakaHa Oyly MaKcaTwMad, aaaMHsiy,  ap-
HBMLICHIHE  THETIM, 30PALIK-30MOLINLIK, Hemece namkecTixTi
yaruaaafTEM, HACINAIX, YATTHIK HeMece AlNM  KAKThFWCKE
IKENETIH MATEPHANASPAM TApaTy ywix, Oy3axunulk Hemece
ANAAKTHK MIXCATTEPAA NaRpanawyra won Gepmeyre;

10) Kuiamerti  paywc Tpadurin  (IP-renedonns
Tpadwrin KOCa anFaH@a)  PYKCATCW3 BHAIDY MAKCATMMAD
naipanasFas xarganna ONepaTopFa KeNred 3ananas ToNeK
xenempe eren Gepyre;

11) erep AGoWewTxe a0OHEHTTIK mabamy yaksTwa
naigananyFa (xanFa any (myniktix xangay) xexe T.6.)
Gepinres xarpainna WaptTe Gyay xyml mymsic icten Typram
wabasikTel Tapantap xon xofrad Kabwnaay-tancepy axrid
GORMMILIA KARTAPYAN KAMTAMBCMI €TYre XaHe erep AGOHeNT
HANFA ANy WHPTHIHMH KONASHEC Mep3imi aRKTanFranHaH Kehin
Onepatopra xabapnamaca waHe mabausTs xXepl xadTapmaca,
. AfpHenT Onepatopra mabamKTel Kabmnaay-Tancwpy axTiciHge
KOPCETINMEH TOMMIK KyrbiM TONEYTe MinaeTT;

12) yaxwTwa nadganadyFa (xanFa any (Mmynixrix
manpay) wawe 1.6.) Geplnres abomewTTik Wabamk moranvan
»arpnains ABowent Onepatopra xabamkTu Kabmnasy-Tancepy
AKTiCIHAE KepceTinren TONMMK Xywhin Teneyre mingerrexenl.
ABowenTTix wabamy xepl KahTapuinmaras xarganna wabawm
KyHii ABOHEHTTEH aMAipyre XaTaaw;

13} yanmTwa nadpananyra (xanva any (myalxrix
wanpay) wene 1.6,) Geplires aboxenTrik wabawy wewaeyre
xenetivaed OyawnFan  warpafina  Abowewt  Onepatopra
MOHARYTE KETKEM COMAMM OTEYre minaeTTeseal;

14) yaxpTwa nalpanamyra (xanra any (mynixtix
manaay) wane 1.6.) Oepinren aGONeHTTIX xabawk ypnanran
marganpa ASoment Oneparopra on Typans aepey wasbawa
xaGapnayra xove ypasx Gaxricl GOAMHWE KhinMuCTwr onaipic
Tipkenren yaxineTrl xyxuiK KOpFay OprambiMaH TWICTI KyxaTTw

.n sinnerTi;

6) B cayvae OKaIIHMA ABOHEHTY YCAYr B MOMEUEHWK,
HE NPUHARNEXBIIEM ABOHENTY Ha NPABE COBCTBEMHOCTH:

NPeAOCTaBARTE AOrOBOP apeHan (CySapeHas wm
Ge3noameInnoro nonslosanua) W AGACTEYIOWME KOWTAKTHuE
RanHee apenaogartenn (um COBCTBEHHMKA);

D CAYHBE WIMEHEHWA KOMTAKTHMX QaHHbIX apengonartens (uau
coBCTBEHMMKE) B Tewewwe 5 (NATH) paBounx AMeR COOOWNTS
ONepaTopy o6 yKajaHHEX MIMEHEHHAX B NHCMEHHOR dopme; .

NWCLMEHHO yeegoMwTh OnepaTops ©  ROCPONHOM
PACTOPXEMMM  Orosopa apesani (cySapenas W
023803ME3IAHOr0 NONLIOBANNA) W, COOTRETCTBENHO, O AOCPOYHOM
PacTOPMeNMM MacTOswero florosopa Me nosavee 4Yem 33 30
KanewaapMsix AHedA N0 NPeANOnaraesofl QAT DacTOPMEHHA
porosopa  apeuas  (cyGapexas  wan  Gesso3ameaguoro
NONL3IOBAMUA). B amMHOM Chyvae OKasamne YCnyr npexpawaeTca
No wcrevenmn 30 xanemaapHeix AHeRA € AATH  NOAYYeHWR
OnepaTopoM COOTBETCTBYIOWEre yeeaomnesms o7 AGowewTa,
nmBo C NaTH MCTeYeHHA CPOKAE AehcTawA HacTomwero [orosopa,
B 33BMCHMOCTY OT TOrO KAXaR W3 AaT HACTYNWT paHee;

He memee YeMm 32 10 palounx aHeA RO A3TH WCTEYEHUA
cpoka peicrams  wacToswero  [florosopa  NPeaoCTasuThL
OnepaTopy AOKYMENT, NOATEEPXAIOWMA NPOANEHWe Cpoxa
AeACTBMA QOrosopa apeHast, NWG0 NUCHMEHHO YBEAOMMTE
Onepatopa of orvcyrcTomm y AGOMENTa W apeHaoaaTens
HABMEPEHWA NPOAAMTE CPOX AEACTBMA  AOTOBOPa  apemaw
(cyGapenast unk GE300IMEIAHONO NONLIOBAHHA);

7) coaepmate B0OHEHTCKYIO AMHMIO W abonewTckoe
oSopynosanwe (TenedonHme annapate, ONT moaemw, ST8
NPWCTABKK, MoaeMsl, SIP-TenedoHs W T.4.) B CBOEM NOMELLEHWM B
WMCNPABMOM COCTORHWM,

8) He PAIrNIWATE ABTOPMIAUMOHHEE,
BYTEHTHOUKALMOHHEIE AINHME W KOA MASHTHDMKAUMKW ABoHeHTa
TPETHHM /MUEM, NPUHATL HBGNEXALME mMepw NO HACTpoAke
CBOMX  PEcypcos,  NPENATCTByIOWME  HenolpocosecTHoMy
MCNONBIOBAHMID HTHX PECYPCOS TPETLMMM NINUBMW, 2 TaKxe
ONEPATMEMO PEArMPOBaTL COOTBETCTRYWMM 00pasom npu
obuapymennn nofobHbix chayvaes. Oneparop He oOKasuisaer
Yenyrn ¥ HE HECeT OTBETCTBEMMOCTH NO HacTpoixe (3awmre)
aBOHEHTCKOrO YCTPOACTBA/KOMMYTALUHONHOrO 0BOPYAOBaHMA OT
HECIHKUMOMMPOBAHHOrD AOCTYNS;

9) We nepepasars CBOM npasa W oGR3AMMOCTW NO
Norosopy Apyrws nuuam 6e3 nuceMennoro corsacua Oneparopa,
HE Npoaasath Yonyrn TPeTHAM NAWMUBM, ME OCYWECTEAATE
HECAMKUMOMMPOBAHNYD  FEHEPauMo  ronocosoro  (exmouas
Tpaduka IP-renedoHmnn) Tpadmxa c HapyLweHnem
YCTEHOBNEHHOrO NOPAAKA, NPW KOTOPLIX HAPYWAKTCA MPHHLUMNG
OPraMm3aumMmn CessM W poroaopuse obslatenscrea, a Takxe
HBHOCMTCR MaTepranshiuin  ywepb Oneparopy, e ponyckats
WCNONSI0BAHUA YOIYr B UBNAX NPERHAMEPEHHOrD NPUIUHEHUS
GecnoxoicTea Apyrwm  aloHesTam, AN PACNPOCTPAHEHMA
MATEDWANOD,  OCKOPGAMOWMX  NeNOBEeYECKOe  AOCTOMHCTED,
NPONArasAMPYIOWMX HACKAWE WAM SKCTPEMUIM, DADKHENOLIMX
Pacosyl0,  HAUMOHANMBHYID  WAW  PENWrHOINYI0  Bpaxay,
NPECABAYIOUIMX XYMMIAHCKHE AN MOWEHHWYECKWE Lenm;

10) xomnencuposate ySeirxku Onepatopa B NOAHOM
ofbeMe 8 CAYNAE  WCNONB3IOBAMMA YCAyTW B UBIRX
HECBHKLUMOHUPOBAHHON  reHepaumm  ronoconoro  Tpadwxa
(sxnmouan Tpaduk IP-Tenedornn);

11) & cnyyae ecw ABoHeHTy nepegaHo aboHeHTCkoe
oSopynosanune 8o DpemMeHsoe nons3oeanwe  (apexay
(MMyWeCToeHNLA HARM) K T.4.), 0BeCNewnTL BOIBPAT NCNPABHOMD
06OPYA0BAHMA HA AATY PACTOPKEHUA [lOrosopa No AKTY npHemMa-
NEpPeAd'M, NOANWCAHHOMY CTOPOHEMW W B CAYYaE, ecnn AGOHeNT
NO WCTEYEHMW CPOKa AERCTBMA AOrOBOPA BPEHAL HE MIBECTWN
OnepaTtopa, » He ocywecTenn solspat ofopynosauma, ASowewT
obssan onnatnTe ONEPaTopy NOANYXD CTOMMOCTE, YXAJBMMYIO B
AKTe NpUeMa-nepenayn obopyAOBAHKA;

12) npu yrpave aloxeHTcxkore  o8opymoBaHMA,
NPUHATOrO B8O BpEMEHHOE NoAL30BaMNe {apenny
(wmywiecTeeHHbiR HaRM) n T.4.), AGOHeNT 0GAIYETCR ONAATHTE
Onepartopy NOMYO CTOMMOCTS, YK3Jamwy® 8 aKTe NPMeMa-
nepenavn obopypoeanwa. B cnyvae Hesolspara abowewTcxoro
000pY AOBAHWA CTOMMOCTE 0GOPYAOBAHMA NOANMIKHT BIWCKINMO C
AfosenTa;

13) npu noopexaeHmk abosenTckoro ofopynosanun,
NPHUHATONO 80 BpeEMEHHDe NoNL30BaMHe (apenay
(MMYLLECTBEHHBIA HAAM) W T.A.) NOANGKIWETO PEMONTY, ABOMENT
ofRIYETCH BOIMECTHTL ONEPATOPY CyMMbl, 3ATPAVEHHLIE WM Ha
pemonT 060pPYACBAHNS;

14) 8 cnyvae xpaxu abowewtcxoro oBopyaosasms,
BMABHHOrO 80 ppemernmoe NOMLIOBANNE (apenay
(wMywecTeeHnmidA Ha@m) W T.a), ASoHewt  obRm3aH

WTeNsHOro oprama, 33perwCTPMPONABLIErD

TENEHO NUCEMENHO yBepomuts ob 3tom Oneparopa W
w COOTBETCTBYIOWMNA AOKYMEHT OT YNONHOMOYENHOrO

NPOMIBOACTEO0 NO PAKTY KPAXM:



15) Waprruw BPEeXeT eTyl TOXTATHMAFAH xeige
YaxeiTwa nakpananyra (wanra any (mynikrix xanpay) mase 1.
6.) Gepinres 200MeHTTIK  mababiXTe! MyMbiC IcTen  Typraw
Ky#imnae xame Tvicri KannsiHaa Oneparopea Kairapyra;

16) aboMenrrix MAOALIKTY yaKuITWHAS KaRTapMaran
He 8 XYMuIC icTemedTin kyAge Hemece ColpTel Gyninres
aﬁm XalTapran warnaina WapT ranantapuma cafxec wayan

pyre;
Onepatopasy  Twicri  wabawa xenicisines,
';‘o’“m KOpceTinren mexermahnan  Kmamerrepal  mame
A0oHeNTTIK mababixTel 03 Gerinwe xowipyal xyprizbeyre;
18) SIP-axkayHTT™ ABOHEHTTIN eTiHiwinge
Xepcerinren Mexerwanna Fama nakpanawyra;
Oneparopmen

xaHe Gacxa
mepsimaix  ayaur

WapTTe macay xesinpe LWapTTay Gapmix
SpexeT ety mepiiminge ABoWemTnen pecmn Gannanmc azpcri
N vabsinarum ABOMEHTTIN KONASHLICTAFM e-mail mimgerri

TeXHUKANWK TananTapaw Genrineyre;

2) xepcerinren Ksamerrep ywin YOKBTHIHAD XaHe
TOALK KOnemMae Tonem anyra;

3) ASowentee paycws Teprinve, Kasakcram

JAHHAMBCHINAS KAPACTHPLINFEN Ke3-Kenrem
Tacinmen Gepewexri exalpin any TYPanu Tanantapas Kowra;

4) ABovenwT Keizmerrepal Toney MiHperremenepin
xane ONepaTopaan anuimeam mabasix KyHbin Teneyal Gysrau
*afnakns  Gepewexrti ewaipy ywin ywinwi  Tynranapast
Tapryfa. WapTKa Xon KOR OTMPLIn ABOHENT Oneparopass
GepewexTi ongipy MYMBLICTapEH Xyprizy ywin AGoHeHTTIH xexe
AepexTepinen, AGOHEHT anFan Kui3MeTTep KyWb  Typanw
ManimeTTEpACH, ABOHENTTIH  Gepewerisin Gap  exeHpirin
PACTAATHH KYXATTAPAIM MaHe GepewexTi emaipyre xawerri
Backa aknaparram TYPaThH AGOHEHT Typansl axknapaTTsl ywiHwi
Tynfanapra Gepyre xenicim Gepeal,

5) ABOHeNT WapT TananTapum, #abauiKTe nafganany
Kafunanapuin Gysran margaina, congaf-ak anasim any wawe
MOCNEPABN  XyMuCTapAM  Xyprisy  xesinae, BBIPUANGIK
XaFAAANA HeMmece asamaTTapanM  Kayinciapirl mew omipine
KAaTEP TOMreH Xarnaina, wemece TeTewwe xarmal TopTidi
KapaHTUW xane CoFaH GanaMumicTh wWexTeynep ewrisinremge,
Gip xaxrTu TapTinTe Keiamerrepai xepceryal wexteyre wemece
TOKYaTyra;

6) manFa any wapruHeK BpEeKeY ery mepiiMin
Y3APTYAW DPACTAATHIM KyXaTTel yommubaraH xane ocul WaprTa
Gyayra masbawa evivlw pecimgeseres ABOHeHTKe {Hecwe
TYPiHAE Tenem wyprisetin manra anyws) xanra any
WApTHHBIK Mep3imi anKTanranman xefin xenecl xywi Gip waKTu
Taprinte WapTrw  Gy3yFa  (kwiameTTepai owipyre mone
Tapatyfa);

15) npu npexpawexwn AeACTBuR
Onepatopy abowewrckoe obopyaoeanue,

Borosop,

BpEeMEHHOE NONB30BAHME (apeHay (uwmecnem,m Hadim) “?._.

A.), 8 KCNPABHOM COCTORMMM M MAANEXBIWEM Buge;

16) B8 chyvae  HecBOeSpEMeHoro 8038pay,
sbonenTcroro obopyaosamus, nubo ero sozepara s HEUCND ANk
COCTORMMM MM B HEHAANEKBLIEM BHAE HECTH OTBETCTBeHMOCT), 5
COOTRETCTEMK C yCHOBUAMK [lorosopa;

17) He OCyWecTBNATE CAMOCTOATENLHO NEpeHoc Yeayr
260MeNTCKOrO 06OPYAOBAHMA € AAPECA, YKAIAHHOrO B 38RB/1eHMN,
0e3 COOTRETCTBYIOWEro NMCLMENHOrO COrNBCHA Oneparopa:

18) wcnonbiosate SIP-akKkaywT TOAEKO no anpecy,
YKa3anHoMy 8 3an0neHmu ABOHENTS;

19 8 Tevenwe 5 (nNATH) KanewaapHux aveR c MOMONTR
3aKknovennn  [lorosopa ONPeaennTs AWML, YNONHOMON exnHoe
OCYWeCTaNATL B3auMonehcTane ¢ ONepaTopom, u npegocrasuTy
Onepatopy ero KoWTaKTHBIE AaMHHbIe (bamunua, ums, orvectso,
JAHUMARMAn [OMKHOCTB, HOMepa pabovero w mobunsHoro
TenedOHos, appec INeXTPOHHOR noNTs). B Tedenne 5 (narm)
KanennapHsix AHeRd NUCLMEHHO YBEAOMWTS OneparTopa o zamene
TAKOro MWUa, nwb0 06 MIMEHEHUM €r0 KOHTAKTHIX AdMHBIX; |

20) & Tevenne 5 (naTH) pabounx aHeH nocne HIMEHeHUs
BaHKOBCKMX PEKBHINTOS W KOHTAXTHBIX A3HHLIX, 8 TAKKE CMEHW
OPMANNECKOrD appeca WAM DaKTUYECKOrO MecTa HaxoxaeHus
ABoMeHTd, cMeHm PYKOBOAUTENR MAK OPraHH3aUXOHHO-NPABODOM
dopMbl ABOHENTS, yBEAOMHTS ONepaTopa 0 TaKkmx MIMEHEHUAX B
NUCsMeHHOR opme;

21) NPK MCNONMEHMK HACTORWErD RAorosopa cobmonats
JAKOHORATENECTOO  Pecnybivkw  KasaxcTal ho 80NpoOcam
XOppynumy,  wHdopmuposats  Oneparopa
NOCPRACTBOM «rOpPRYEA AWMHM> © MOBLIX npeanonaraemsix
baxTwieckux HIDYWEHUAX  33KOHORATENSCTBA  Pecnybamxu
Kazaxcran no BONPOCaM NPOTMBOAEACTBMA KOPPYNUMM, 8 Tawoxe
npegocTasmry BOIMOMHOCT S

NPpM  3aKkn0veHmn  wacroswero Aoroeopa =
NOPARKE  yKa3ImBaTh anpec

ReACTByIOW MR
3NQKTPOHNOH NOYTH (Aanee - e-mail) ABowenTa, xoTopui Gyaer

HisewaTs 06 arom Oneparopa.
21, Oneparop wmeer npaso: "
1) yCTanaanmea, [} COOTBETCTOMK c
30KOHOAATeNLCTEOM Kazaxcram, APYrumMm
HOPMATUBHLMM [OKYMEHTaMW W TEXHWNECKUMM

2)aoecpeumuononomoﬁmem'r§nm

4) 8 chyvse
onnate Yoayr W poaMetyeHnn CToMmMOCTH  olopynosanus,
nonysesHoro ot Onepatopa, npwenexaTs ANR BINCKAHWUA
3BA0NMEHHOCTH TPETBMX Nuu. MNoanwcae Rorosop, ASoHenT paer
cornacve Ha nepepavy Oneparopom  Tpethum NMuaMm  ans
npoeeaexns  paboTel  NO  BIMCKAHMOD 3A00/VKENHOCTH
nHGOpMaumm 06 ABowenTe, BKMIONBIWER NEPCOHA/LHEE AaNMLe
ABGOHENTA, CBEREHMR © CTOMMOCTH nonyvesHux  ASoHenTom
Yonyr, cymmsl 3an0mxennocTy, ACKYMEHTON, NOATBEPMAIOUIMX
HaNWIME  JBAO/KEHHOCTH AGOHENTS, W MHYI0 WHDOPMALMIO
HEOBXOAMMYIO ANA BILICKBHWA 3a00/MKEHHOCTH:

5) B OAMOCTOPOWMEM NOPRAKE NPEKPATHTS  WMAW
OFPAHWYMTE  OKAJaMWE YConyr npu  Hapywenns ASOHEHTOM
AOrOBOPHLIX YCNOBMA, NPABUN 3KCNAYATAUMKM OBOPYROBMMA, a
TAKXE NpH NPOBEAEHWW NPODUNAKTUHECKHX W NNanoBsx PaboT,
NIPM BBBPUAHOR CUTYBLMM, NP BOIHMKHOBEHMN YIPOIB MHIHW W
Ge30nacHoCcTM rpaxaaH, MMOO DEEAEHHN PEXHMA SPEIBMSIANOrD
MONOMEHHA, KAPANTHHAE W CBRAIGHHBIX C HUM OF PAMNYEHUR;

6) 8 OAMOCTOPOHHEM NOPAAKE PACTOPrHYTs AOrosop
(OTKM04MTE W PACHOPMUPOBATL YCAYTH) M3 CRaYOUWMA AeHs
NOCNE MCTEHEHWA CPOKA AOFOD)ODD apengsl mmw:::r
Ha KpeanTHOR Gopme ONNaTLl), He NPegsocT »
NOATEEPXAMIOWMA NPOANEHHE CPOX3 AERCTBMA  A0rosopa
APEHAL, W HE ODOPMABIIEMY NUCLMENHOE 3JAABAEHWE HA
pacTopmeHwe HacToRwero forosopa;
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7) ocsl WapTThK 3-Geniminge Genrines
xoHe 6 FeH Meplimpe
kgl omateictmigiodi Y ¥ KsiameTTepine

WapTTe By3y wemece ke xenres Heri3 Go# yaxu
BHLWE ONS
TORTaTy/ToKTaTy ABoHeWTTI xuHaKTanFan Bepewex cona:mu:c
m:yw"mne.wom Gypun ABonenTke Gepinres »abpeKTel
emece OnepatopFa oMu
Pcps H TONBK KyWsiH Teneyaew

9)  abowewTrTik wabapikrap  mew  Gadnawwic
KYPANABPLIMLH  TEXHUKANLK WHCHEKLMACHH Mysere acwipyra,

Gyuinran, coRxectix "
aXupatyes: CepTiduKaTe MoK aboHeHTTIK MabamxTel

10) AGomeHTTIN xexenewres opexerrepl meniwiy
KANBINTH XYMBIC iCTeyine KaTep Tenaipce xane/memece LUaprra
MBHE OF3H KOCHIMILIANADAA KOIALATEH TANANTAPAK GY3Ca, OHBIN
BPEKETTEDIN TONuIFLIMEM Memece |winapa wexTeynl xyyere
acupyra;

11) Kadaxcraw PecnyGnukacsi 3aHH3IMacWHAd, OCH
WapTTuH TaNaNTapeHAa KeIACAreM TBPTINTE  KuIMeTTepain
TApUDTEDIH, AKLICHIH TONEY WAPTTapeH, meplimiy, Tiabeci,
TYPNEpl MeM Kypamun GipxakTu TaprinTe earepryre;

12)  Waprren  TananTapeH  ABOHEHTTIH  Gydyw
HoTWXECHAE KeNnTipIAren WHFLHAAPALH OPHBIN TOATHPYAM
AGoMenTTeH Tanan eryre, coMpaik-ax edime Tuecinl wabasiFsiH
ABoHeHT Oysuinumasl XORFaMFA peRin anyFa mase/Hemece
WapTTu Gipxaxrs TeprinTe Gyayra;

13) yaxuTwia narpanawyra (xanfa any (mynikrik
wanpay) xawe 71.6) Gepinren aboHewTTiK mabanx ypirawran
WAFRARAa waHe ypauiK DaxTici CORNHWAE KEMBICTSIK BHAIpIC
Tiprenred yaxinetTi Kyxnix KopFay oprasaapuiHad  ABOHEHT
THiCTl Kymar yowHFan warpafdna, AbosentreH abowesTTik

KYHuIH @Teyal Tanan eTneyre;

14) AboHewTTepre, OMMK  lwinge xopcerinres
MaKCATTap YWiM  YWiMWi  TYNFANBPAL  TApTa  OTwpeIn
xabapnamanm:

Kuamerrepal  xepcetry  Tananvapesna  Gonateid
earepicTep, oTiviwrTepnl xapay waTwxenepl, Gepewexriy Gap
exeuairi, WapTTe Gy3y Typans »asbawa Kafa3 WyCKaCcsHAa
HEMECE MNEXTPOHAN KYMAT HHICINMNHAS:

Gap exemairl, kepcevinres xsameTTEp
ywin Tenem ewrisy xaxerrirl Typans Gadnamwc Tenedon
Hemipnepl GoRmmwa (OWmH lwiHae ywinwl Tyaranapas TapTa
OTHIPLN) XKy3ere aCwpyFa;

15) ocss LLapTTuiK TANANTAPMHAS KeIASNTEH Taclnmen
ABOHesTKe pecmn xaT-xabapau xibepyre, oHsH lwinpe:

ocul WaprTa xepcerinres Hemece AGowenTTid WaprTa
KOpPCETiAren TapPTINTE YCLIHFaH e-mail-fa. e-mail-fFa
wonnawran xat-xabap ons Onepatop xiGeprew carres Gacran
ABoHeHT anFas Gonsin casanaaw;

Waprra xepcerinren mexeHwah GoRwHwa wemece
courst  Genrini  Tipkeny opHst He Goamaca  nowTanwk
GARNAHMCTHIH OpHanackan xepl GoRumwa;

rubpuari  anexTpomam  nowTamm  KeHe Backa
BaAnansic Kypanpapuis Nakganand oTwmpen,

. XaT-xabap oMb ANYWHIFA TanCupy Mymxi esecriri
TYPansl HEMECe OHEM KOPCETIAreM nNOWTANWK MEKEHMARA3
Gonmaywna GalnanwcTl  wemece OWsl  Kabmnpayaas Gac
TOPTYWNS, COXTAY MEpP3iminiy ankTanysma GadnanmcT
Genriven naRTapLNCa, oHAS xa0APNAMANAPAN, OPBIHARYLLIBISIN
wasbaumm Memece THICTI Kaynbirbiy KOWIpMECiH KOCa anFauaa
xar-xabapnap Twicri Typae mibeplnren Gonuin cavananm;

7) npw weonnare Afomentom Ycayr Onepatopa w
APYTUX MWW 8 CPOKM, YCTAHOBNEHHBIE PA3AENOM 3 HACTORWErD
Aorosopa, a Taxxe 8 cryvse Mapywewws ABOHENTOM APYTWX
YCnoswh florosopa, npuocTaHosuTs ROCTYN AGOHEHTA K CeTH
TENEKOMMYHUK UM i nopaaxe, NPeAYCMOTPEHHOM

JAKOHOAATENLCTBOM  PecnylnMkW  Ka3axcTaW,  HACTOAWMM
Rorosopom. BosobHosnenwe AocTyna K CeTAM
TENEKOMMYHWKAUMA  NPOMIBOAWTCA  NOCNE  NOT3WEHWSA

IBAONMEHHOCTA B NONMMOM OOWEME WAWM  NPU  YCTPAHEHWH
HBPYWeHwRA uxbix yenosuid florosopa;

8) 8 OAHOCTOPOMMEM NOPAAXE PACTOPrHYTh
Rorosop, nucemenMo ysepomus o6 3Tom AGOHEHT3 B Cayvae,
eCnu ABOHEHT HEe NOracwn 3af0/IKEHHOCTE WAM MEe YCTRAMMA
Hapywewna [orosopa 8 Tevenwe 30 (TPMAUATH) KaNeHAPHLIX
AHERA C [aTh HaNpaBNeHWA YBEAOMNEHMA, 3 Take snpase
BILICXATS 33Q0/MKEHHOCTs € ABoHenTa B Geccnopwom nopaake
mobsiM  CnOCOBOM,  NPEAYCMOTPEHMEIM  33XOHOAATENLCTEOM
PecnyBank  Kaszaxcraw. Pactopwewwe [oroscpa wam  ero
npuocTaKosneHue/npexpaulesne no  MobLIM  OCHOBAHWAM, He
ocsofoxpaer AfoWeHTa 0T onnaTel 0OPA30BABWEHACA Cymmul
3a/0/MKEHHOCTH ¥ OT obnzanmocTeR posapata Onepatopy pawee
nepeaannoro  AGOHENTY 060pYAOoBaHuA,

BOIMEEeMHA
OnepaTopy ero NONMOR CTONMOCTW;

9) OCYUIECTBINTS TEXHUNECKYI0 WHCTEKYAO
aboneHTCKmx ofopysosanwi ¥ CPEACTS CBR3M, OTKAN43aTs
HEWCNPEBHLIE, He NMenUlee CepTHPWKATa COOTBETTTEMA

aboxenTcroe obopyosanue;

10) OCYWECTBAATE NONMOR WAK YBCTUNHOE OrpaHnYeHue
OTAGNLMMX ASHCTENR ABOHEHTA, eC/M TAKME ASHCTBMR CO3RBIT
Yrpo3Y ANA  HOPMANLHOTO  DYHKUMOMMPOBEHWA CETH  Wunu
HapywaoT TPeGOBaHWA, npeaycmoTpeHwsie [lorosopom M
NPANCKEHHEMA X HEMY;

11) WIMEHATE B OQHOCTOPOMMEM NOpAAXE Tapudsl,
YCNOBMA, CPOKM ONNATH, NEPEYSHb, BUAB W COCTaD Yeayr, dopmy
W copepwanme  Hacroswero [florosopa B NOPARKE,
NPEAYCMOTPEHHOM 3aKoHOgaTenscTaom PecryGanku Kazaxcraw,
YyENOBMAMK HACTORWErD [lorosopa;

12) noTpefoaaTte BOIMEILEHUA NPHMYMHENHBX yORTKOS B
pesynsTaTe HapyweHwh AGOMeNTOM ycnosua [lOrosopa, a Taxe
MILATE NpeHaANexawee emy ODOPYACBAHME [0 YCTPAHeHHR
ABOMEHTOM  HapywewuihR wwau pacroprHyTs [foroeop B
OAHOCTOPOMNEM NOPAAKE;

13) 8 cnyvae xpawxu abowewTckoro obopymosanws,
NEPenasHoro BO BpEMeHHoe NoNL30BaHWe (apemay
(MmywecTeensbid MaliM) w T.4.), W NPEACCTIBNCHHA ABOHENTOM

COOTRRTCTRYIOWIEro AOKYMENTS or YNIOAHOMONEHHOO
NPasoOXPAHUTENLHOMO oprana, 33PErvCTPUPOBABLIErD
YronosHoe nNPOW3BOACTEO N0 (DaKTy Kpame, He , oT
AGOHENTa BOIMEWEMHA CTOMMOCTH aloneHTCxoro obopyaoBaHmusR;

14) ocywecronate ypegomnewme AGONENTOS, B TOM
YMCNE C NPHANENEHWEM ANA YKSIAHHOR LUEAN TPETHMX WL

0 NPEeACTORIUMX WIMEHEHWAX 8 YCNOBMAX OKA3AHMA
Yonyr, pesyneTatax PpPacOMOTPEHMA 33RBNEHWHA, O HAAWNWK
JOQONMEMMOCTH, PACTOpPMEMMM  [lOrOBOPa NWCLMEHHO Ha
GyMamHOM HOCUTENE NAK B DOPME INEKTPOMHOIO SOKYMENTA;

0 HANWYAK 33N0/XEHHOCTH, HEOBXOAMMOCTH THECEHUA
ONNATH 33 OKAIAHHLIE YCOAYTW, NO MMEIOWAMCR KOHTAKTHLIM
non:pu Tenedonoe (B8 TOM 4YMCNe C NPUBNEYEHMEM TPETLMX
nuu);

“15)  wanpapnaTs  OPMUMANBMYIO  KOPPECNIOMAEHUMIO
ABoHeHTy cnocoBamm, NPEAYCMOTPEHHEEMK HACTOAUM
[orosopom, B TOM YwCne:

Ha e-mail, yxajaunwiA 8 HacToswem [orosope, wan
NPEAOCTABNEHH R 8 NOPRAKE, NPERYCMOTREHHOM
forosopom. Koppecnosfesuwn, HanpasnewHaa Ha e-mall,
CHYMTAETCR NONYNEHHOR AGOHEHTOM B MOMEHT OTNPasKK ee
Oneparopom;

no aapecy. yxalawwomy 8 [florosope, W no
NOCNEAHEMY MW3IBECTHOMY MECTY pPerncTPauMK Wi MecTy
HAX0MAEHWA NONTOROR CORILIO;

€ MCNONLIOBAHWEM rWOPMAHOR INEKTDOMHOA NOYTH W
MHBIX CPDERCTE CBRIK, 2

B cnyvae pO3ODOTS KOPPECNOHASHUMM C OTMETXOR
HEBO3IMOMHOCTH €€ BPYVEHWA AAPECATY, NONYHATENI0 WAK B CORIW
€ @ro OTCYTCTBMEM NO YKA3AHHOMY B NONTOBOM OTTIPABNEHWH
anpecy, MB0 B CBAIN € OTKAIOM B €r0 NPUHATMM, NGO B CBRIM C
WCTEYEHMEM CPOKE XPAHEHWA, KOPPECNOMABHUMA, BKMNOMAR
YBEROMNEHWA,  KONMM  WCTIOMMMTEALNOR  HEANWMCH . WM
COOTBETCTHYIOWErO NOCTANOBNEHMS, CNMTEETCR HaNPaaneHMOR
HEANEKAWMNM :
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22. ABowexT: 1) mvwW
1) Tenesommy»wrauma  KMIMETTEDIN  KOWETIMA -mmMomwmu
YCTBHOBNEHMHOO

3BMMAMACMME  xalwm  weneThd  epexetive  Kasaxcraw | Onepatopa,
PecnyCrmeacs 33HManaCmAad roprinnes | Kasaxcran. Mpw JTOM  ANR ABOMENTE  YCTAHIBMBIETCA
Warumasmyrs. Byn perre ASowewt ywin Onepatopmes | obmaTemeni MCKMENMMR  NOPRAOK
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COTRA AeRinri peTTeyre MinaeTTl madtawa TepTin Searineseai. | ONepaToOPOM BOIMMKILErO 4
3)  AbowenTTin KaomeTTepain  SONMaran 3) TpeGosaTe (8 (wChMesmoM  Suae)
a0OoMeNTCROR NAATHM 33
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6. TepanTapAMK, AepexTemanepi

W' " AX Gwmany -KopnopaTusTix
WOH: 000341001112 oy
u,o.:d. 115, 050000, AnmaTu xanacy, Xenroxcam
ckaisar Plazas 60, 4-5 rabatrap

ﬁ"“‘- m7wmlm197l.

KXC xyaniri: Cepun:62001 N
www telecom k2 | www 0016835 18.10.2012
Nayaywsan

Ne: 16.10.2023

.vo-f-;uu: 7 (Miflﬂﬁ-n +7 (702) 8019580
mexesonain 1 YPansex, YINUA MOMKEY N, (N SANASAMCK),

s JANAM TYAF BN ODI Boeniatne
c:'y‘leN OPASOBA AAMAN
CEPUKKANTHEBHA

BMH: 000341001112
0pman

“ecxwit agpec: 050000, r. Aamarw, ya. XKenroxcaw, 115,
BU «Kaisar Plazas, 4-5 yramm
BHK: HSBKXZXX

8 AQ «Hapoamwi Ganx Kasaxcranas
plover: KZ77601A181000401971
WWC&.--GMI Homep - 0016835 or

www telecom kz / www.ismet kz

DoammocTs: USHTRA KOPNODATHEMMX NPOAAN I
YDansCx Maxpoperwosa 3anagmui Juesninona no
KOPNOPATHEMOMY Duimecy - Dumana AD «KasaxTenexoms
AocmanranbeTon Apman [LxwKCenranmeswy

G MSBIKXZXX
AD

" Mapogrash Barn Kajaxcrana
plower KZB6601A181000994091
conaeremcTeo HAC: Copun N or 16.10.2023
Tesedon +7 (702) 801-95-80 +7 (702) 801.95-80

AAPeC: r YpasCcx, YIMUA MOHKEY NG, (N 3AMATAMCK), 85/3,




Jawiw TYAPBABD Yiuln tw
K IMETT xepcaryre

oo.n.zo;g‘:. 0&13-547008:::1 WapTRa
2-noCuMLD

Npwnomenwe 2
x Tunosomy

Rorosopy
HB OKBIIHME YCAYT TENEROMMYHWEALMA
vy
13-5470606

ANR OPHAWISCKMX

or 06.11.2023 r,

Tenexommynnxaunn xuamerreplniy, risdec!

Nepeuens ycnyr renexommynuxaumi

1. Ksamerrep risGecl xane Slpxonrm Tenemaep menwepl
Nepevens Ycayr u pasmep CANNOBPDEMENNMX NAATEXOA

Gipn. Saracwm, Kywss, Tonre,
i Kaamar rypl KOCY OpMuiniin, MoKewma i Canm Tenre, KXC-cua KXC-cama
Bua Yoayrm ALpec TONKN NOAKAOYENNE K-»o Uena 3a ea., Tenre,
Tawre, oz HAC Ges HAC
1 peramosa mirepmer Lo rivizigp 1.00 11,350, 11,350.
2. Ksiamerrep Tisbec wone Tipxenres sk cafmnem Tonemaep Monwepl
Nepevens Yeayr PRIMED DUKCHPOBANNMIX EXXAMOCAYNMX naarexen
(renedon Sainanwcw KEIMETTEDIN YOMNMY KeJIHAR / NPH NPeAOCTABNRHIUN yenyr TenedonHoi cenam)
Blpn. Saracw, Kyww, vonre, <
o Katamer rypi KOCy OpMaMMN, MeKe Nwa i Canm renre, KKC-caa
Ban Yoeayrm AApec ToOvKN NOAKAONENNE K-s0 Uena 30 ea.,
O T — Teure, Gas HAC Ges HAC
N,
1 20 FTx (8003680) %M 1.00 26,776. 26,776.

l.mm“m
m’ocnnumm ™
DKpeanTTi / Kpeanrran

OAsamcTux / Asamcosan

DXanra anywm /
m.wnpulaummc .

nmm'mnmmm- Swman AD
«Kajaxrenexoms

ABOwenT:
HacTHoe aowkonsMoe obpasosarensHoe yupemaesme
“Adnna*

6MH: 000341001112 BAHMKUH: 220340039823 .
BUK: HSBKKZKX BHK: HSBKXZKX
8 AD «Hapoanwi Bank Kazaxcranas 8 AQ Hapoanwi Banx Kasaxcrawa
plcvwer: KZ77601A181000401971 plcver: KZ86601A181000994091
HAC: Cepun:62001 Ne0016835 oY Cangerenscrao HA

18.10.2012

C: Cepun; Ne: o7 16,10.2023
Tenedon: +7 (702) 801-95-80 +7 (702) 801-95-80
appec: r.¥panscx, YNIMUA MOHKEY N, (M.3AYATAHCK),
85/3, Homep ks /ODwc:
Email: ayanadetsad22@mail.ry
RonmHOCTE: PyrosoamTens, HaznavemHmi (u3Bparmmi)
YTIOAHOMONEHHMM ODIAHOM IDPHAMYECKOrD NWLA
OPA30BA ARMAH CEPUKKANTMEBHA




